
 
 
 
 
 

TRAVEL + LEISURE World’s Best Awards Best U.S. Airlines 2001, 2003, 2004, 2006, 
2007, 2009, 2011-2023 

Conde Nast Traveler Reader’s Choice Awards Best Domestic Airlines 2015-2023 

Food & Wine Global Tastemaker Awards Best Domestic Airlines for Food  2023 

TheDesignAir Awards Best New Business Class 2023 

Forbes: America’s Best Employers Hawaiʻi’s Best Employer 2022 

Sunset Travel Awards Best Way to Travel the West – Airline 2022 

TripSavvy Editor’s Choice Award – Industry Leader 2022 

U.S. Department of Transportation #1 On-Time Performance 2004-2021 

OAG Punctuality League World’s Most Punctual Airlines  2014-2021 
 

Best Food 2015 
 

Best Customer Service 2016 

Kayak Best Airlines Awards Best Airline  
Best Boarding 
Best Comfort 
Best Crew 
Best Entertainment 
Best Food 

2018, 2020-2021 
2018, 2020-2021 
2018, 2020-2021 
2018, 2020-2021 
2018, 2020-2021 
2018, 2020-2021 

Global Traveler Leisure Travel Awards Best Leisure Airline 2014-2020 

Global Traveler GT Tested Awards Best Frequent Flyer-Elite Level – Pualani Platinum 2013, 2015-2017  
TripAdvisor Travelers’ Choice Awards Regional Airline – North America 

Business Class – North America 
Economy Class – North America 

2018 
2018 
2018 

Onboard Hospitality Awards Best Onboard Beverage 2018 

NewsWeek Best Customer Service Awards Best U.S. Airline Customer Service 2018 

Australian Travel Awards Best Economy Class Airline of the Year 2018 

Global Traveler GT Tested Awards Best Frequent Flyer-Elite Level – Pualani Platinum 2013, 2015-2017 

IFSA Compass Awards Best In-Flight Beverage 2017 

Incheon Airport Awards Airline of the Year 2016-2017 

Skytrax World Airline Awards Best Airline Staff – North America 2016 

Hawaiʻi Invasive Species Council Business Leader Award 2015 

Skifties Social Media Awards Best Social Media Contest 2015 

Travel Weekly Magellan Awards Gold Magellan – Mea Hoʻokipa 2014 

 Silver Magellan – Extra Comfort 2014 

TheDesign Air Passenger Choice Top 10 Airline Brands 2014 

 

Awards & Recognition 

http://www.travelandleisure.com/worlds-best/domestic-airlines-in-us
http://www.cntraveler.com/galleries/2014-11-10/america-s-best-airlines-readers-choice-survey-2014/5
https://www.transportation.gov/airconsumer/air-travel-consumer-reports
https://www.oag.com/hubfs/Free_Reports/Punctuality_League/2016/PunctualityReport2016.pdf?hsCtaTracking=668020f8-19b2-400f-b94d-30c6df20aeb1%7C48fa64c1-a2d8-4850-8da0-56d63090c6e3
http://www.travelandleisure.com/slideshows/worlds-best-airlines-for-food
http://www.travelandleisure.com/airlines-airports/worlds-best-airlines-customer-service#intro
http://www.globaltravelerusa.com/leisure-lifestyle-awards-2017/
http://www.globaltravelerusa.com/global-traveler-announces-13th-annual-gt-tested-reader-survey-awards/
https://www.tripadvisor.com/TravelersChoice-Airlines-cNorthAmerica
https://www.tripadvisor.com/TravelersChoice-Airlines-cCosNorthAmerica
https://www.tripadvisor.com/TravelersChoice-Airlines-cCosNorthAmerica
http://www.globaltravelerusa.com/global-traveler-announces-13th-annual-gt-tested-reader-survey-awards/
http://www.ifsanet.com/?page=AwardWinners
http://www.worldairlineawards.com/Awards/a_z_airline_winners.html
http://dlnr.hawaii.gov/hisc/hisaw2016/hisaw2015/
https://skift.com/2015/09/01/announcing-the-winners-of-skifties-2015-social-media-awards-for-travel-brands/
http://www.travelweeklyawards.com/winners/
http://www.travelweeklyawards.com/winners/
https://thedesignair.net/2015/09/27/thedesignair-top-10-passengers-choice-airline-brands-2015/

